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Boarding Terms & Conditions 

All owners will be required to sign these terms and conditions before their pet can be 

accepted at Trenewydd Kennels Boarding Facility: 

1. The owner warrants that the animal(s) being boarded are in a fit and healthy 

condition. It is your responsibly to inform us of any medical conditions your pet 

may have. 

2. All Dogs being boarded are required to have current up to date vaccinations with 

the certificates being produced on every arrival, otherwise boarding will be refused. All 

vaccinations must be valid at least 14 days prior to the boarding beginning and cover 

the whole of the boarding term. Dogs are to be vaccinated against Distemper, Hepatitis, 

Leptospirosis, Parvovirus and Kennel Cough. 

3. Whilst every care will be given to pets, Trenewydd Kennels will not be held 

responsible for any illness, injury, loss or damage to the animal(s) or their belongings, 

however caused, during their stay. Boarding is entirely at the owner’s risk. By signing 

this document, you authorise Trenewydd Kennels to take immediate action and 

seek veterinary care for your animal, regardless of the cause, if we determine this 

is necessary. Trenewydd kennels will endeavour to use the Vet that the animal is 

registered with but if this is not possible or in an Emergency Trenewydd kennels will 

determine the Vet who is used. Trenewydd kennels will endeavour to contact the 

owner or the emergency contact via the details you have supplied. 

4. Trenewydd Kennels are authorised to call your veterinary practice should we need 

any information regarding your pets’ condition. 

5. We do not insure for your pet’s illness or any other medical condition whilst in 

our care. Any further expenses will be charged to the owner. It is emphasised that 

our insurance excludes any current or recurrent illness or injury. By signing this 

agreement, you agree to cover any costs that arise from veterinary treatment and we 

reserve the right to charge reasonable transport expenses to and from a Vet. We may 

call you from the Vet’s surgery to arrange payment before treatment is commenced. 
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6. Under the current guidelines Trenewydd kennels is not permitted to stock or 

administer parasite prevention products unless prescribed by a veterinary surgeon., 

Therefore, you should ensure your pet is up to date with flea and worming treatments, 

allowing sufficient time for the products to be effective prior to boarding. 

If fleas and/or worms are suspected we will obtain appropriate veterinary advice 

and treatment. Veterinary fees will be applied to your boarding charge. A standard 

charge of £10 will be applied to each pet presenting with parasites - (in addition to the 

veterinary costs) to cover the extra labour time required for caring for pets with 

parasites. 

7. You need to provide us with a minimum of 1 emergency contact for the duration 

of your pets stay. The emergency contact needs to be able to provide your pet with 

emergency accommodation should a situation arise where we are no longer able to keep 

them with us, e.g., your pet doesn’t settle and becomes increasingly stressed or becomes 

ill etc. Please be aware that should we have to pass your pet on to your emergency 

contact, the full price for the duration booked will still apply and no refund will be 

given. 

8. Any bedding, toys, or personal items supplied by the owner that become damaged/

destroyed by the animals during boarding, are left at the owner’s risk and any 

veterinary treatment required following such an event will be at the owner’s expense. 

Customers are responsible for ensuring that they have all of their pet’s belongings 

when leaving. Any items left unclaimed by owners after two months following 

boarding will be disposed of. It may be necessary on occasion to launder pets bedding 

if soiled during boarding. All bedding is routinely washed using our standard 

disinfectant. It is the customer’s responsibility to inform Trenewydd kennels should 

they wish for their pet’s bedding not to be laundered in the event of soiling. In this 

event soiled bedding will be removed from the room and stored ready for home, and 

replaced with our own bedding. 



C 07584 137 816 E ffionthomas17@mail.com W trenewayddkennels.co.uk

Boarding Terms & Conditions 

9. All reasonable efforts will be made to administer oral, intermuscular/ intravenous, 

topical medication and treatments as directed by the owner, for which there is no 

charge. However, if veterinary assistance is required it will be at the owner’s expense. 

10. When you make a booking request by email, in person, telephone, website or social 

media, your booking is not confirmed until Trenewydd kennels have received the 

agreed deposit. We will ask you for a 50% deposit at the time of booking. We do not 

accept cheques. If a booking is cancelled with 30 days’ notice a full refund will be given, 

cancellation with 15 days’ notice half of the deposit will be refunded, if cancelled 

with 7 days’ notice 25% of the deposit will be refunded, AFTER THAT NO REFUND WILL BE 

GIVEN. ALL CANCELLATIONS MUST BE MADE IN WRITING. All cancellation refunds are at 

the discretion of Trenewydd kennels. When a booking is made at Trenewydd kennels it 

is for that particular time slot. Bookings and deposits can not be transferred to future 

time slots. 

11. If you collect your pet early or adjust your booking you will still be charged for the 

original booking, unless the booking is extended, for which you will be charged the 

extra days fees. Most pet insurance or holiday plans will cover for such eventualities. 

Please check with your insurer and/or policy document and make sure you have 

adequate cover in the event of cancellation. 

12. Boarding fee’s will be charged at the full day rate to include the day of arrival. 

For the avoidance of doubt, arrival is charged as day 1. The remaining balance of your 

booking is payable on collection. 

13. Trenewydd kennels reserve the right to charge extra during peak periods such as 

Christmas & New Year. 

14. Trenewydd kennels have a zero tolerance of any abuse (may this be verbal or physical). 

You will be asked to leave with immediate effect. 
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15. You must disclose to us if your pet has any aggressive tendencies either towards 

humans and/or other animals. If we feel that your pet poses a threat to our kennel 

staff, then we reserve the right to refuse to board your animal. Should your pet become 

aggressive towards staff during their stay, your emergency contact may be required 

to give your pet emergency accommodation. Please be aware that should we have to 

transfer your pet on to yourself or your emergency contact, the full price for the 

duration booked will still apply and no refund will be given. Customers or emergency 

contacts may be asked to remove difficult or dangerous pets from their housing units 

with immediate effect. 

16. All customers must adhere to Trenewydd Kennels opening hours.

Opening Hours: Morning opening hours 9am to 12pm (Collection only). Afternoon 

opening 3.30pm to 6pm (Drop-off only.) Failure to pick up dogs in the designated time 

slots will result in an extra charge of £15. If the dog is collected before the confirmed 

end date and time of their stay no refund or partial refund will be given.

17. In the event of a delay in collection, notification must be given at the earliest 

opportunity and Trenewydd Kennels reserves the right to refuse the extension. 

18. There is free parking for drop off and collection of your pet. Please note that your 

pet is your responsibility until a member of staff has taken them from you following the 

‘checking in’ process at reception. Trenewydd Kennels will not be held responsible for 

any damage incurred to vehicles whilst in the car park. 

19. Whilst in our care, no animals will be allowed visitors, unless the dog is removed 

from site, and returned within opening hours. 

20. Any owner wishing their pets to share a housing unit do so at their own risk and 

must sign stating this. Should we feel it necessary to separate the pets, we will do so for 

the pet’s best interest, and an additional fee will be applied.
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21. Trenewydd Kennels reserve the right to add, change or vary these terms &

conditions at any time. However, you will be notified. 

In addition, you will be asked to complete and sign the following declarations: 

I do           do not consent to my dogs to sharing a kennel unit. 

If larger families are to be boarding in separate groups, please state the groups in which 

they are to be housed. 

Dog Exercising 

I do           do not consent to my dog being exercised with other suitable dogs 

during their stay at Trenewydd Kennels. 

Any behavioural or aggressive tendencies must be declared. 

Social Media/ Media Release 

Trenewydd kennels are requesting your permission for: 

to be photographed/video recorded during their stay. 

With your agreement we would like to use these photos for advertisement purposes e.g. 

Facebook, Instagram and Trenewydd kennels website. 

I AGREE           I DO NOT AGREE 

Please be assured that if you do not grant permission your pet will not be photographed.

By signing below, you agree to Trenewydd Kennels Terms & Conditions of Acceptance.

Full Name:

Signed:

Date:
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